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Policy No. 12, 2015 

POLICY PURPOSE 

The purpose of this social media policy is to establish appropriate Staff and Council 

principles to guide how they represent the Village in an online, official capacity when 

they are speaking about the Village of Port Clements. For the purposes of this policy, 

social media is defined as websites and applications that enable users to create and 

share content or participate in social networking. It is not intended that social media 

pages will be used as an alternative means to access municipal services or conduct 

municipal business.

MONITORING 
Village of Port Clements social media accounts will be monitored at least once per day 
Monday to Friday excluding Statutory Holidays. 

POSTING 
Employees and Council are representatives of the Village of Port Clements. As such 
they are expected to act with integrity when participating in any form of Social Media 
whether or not the activity takes place on personal or business time. 

Tone shall be positive and professional. 

Content, comments or links containing any of the following will not be allowed on the 
Village of Port Clements media sites: 

• Contain abusive, obscene, indecent or offensive language
• Include defamatory, harassing or hateful remarks
• Encourage conduct that may or would constitute a criminal offence or give

rise to civil liability, or that otherwise violates any local, provincial or
national law.

• Are contrary to the principles of the Canadian Charter of Rights and
Freedoms.

• Contain content from in-camera meetings.

RESPONDING TO COMMENTS & INQUIRIES 
When an inquiry is posted that is general in nature and deemed useful for Village 
residents, responses will be posted back to the original commenters thread. 

Should an inquiry be made that is specific to a resident's property or more personal in 
nature, the response shall be to request the individual to call the office for more 
information. 

If there is a negative post, the Village will determine whether the best action is to respond 
or to delete the post. 
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