
 
 

   C O VID-19  P rov inc ia l  Suppo r t s  
Updated May 25, 2020 

 
Below is a rolling list of Provincial announcements to support people and businesses during the COVID-
19 pandemic. Please visit the COVID-19 Provincial Support and Information website for more 
information: gov.bc.ca/covid19    

New items – May 25, 2020:  

B.C. grads, students to be celebrated by local artists, performers 

• British Columbia’s 61,000 Grade 12 graduates, along with kindergarten to Grade 11 students, 
will be the guests of honour at a special virtual graduation and end-of-school celebration. 

• The WE Celebrate: Class of 2020 event will showcase some of B.C.’s best known singers, athletes 
and performers.   

• British Columbia is a proud partner of the WE Celebrate: Class of 2020 event that will air at 10 
a.m. (Pacific time) on May 26 on WE’s Facebook page and YouTube channel. 

Province supports tourism marketing organizations to be ready for recovery 

• Fifty-nine B.C. community destination marketing organizations (DMOs) severely impacted by 
COVID-19 travel restrictions will be supported with a $10-million grant from the Province. 

• Without this relief funding, community DMOs would be unable to operate and support 
economic recovery efforts in the tourism sector. 

Most campgrounds, recreation sites opening throughout the province 

• The 2020 summer camping season has arrived, giving people in B.C. more opportunities to get 
outside and connect with nature as most provincial campgrounds and recreation sites open June 
1, along with more parks for day-use activities. 

• To ensure British Columbians have access to camping opportunities close to home during the 
summer, new reservations can only be made by B.C. residents. 

• People can now reserve a site two months in advance of their arrival date instead of four – a 
temporary measure to spread out the demand during the busy summer months. 

Free, live coding workshops for kids 

• From creating online games to building websites, students now have access to free, live online 
coding workshops through the Ministry of Education website Keep Learning BC. 

https://news.gov.bc.ca/releases/2020PREM0028-000940
https://news.gov.bc.ca/releases/2020TAC0022-000927
https://news.gov.bc.ca/releases/2020ENV0027-000936
https://news.gov.bc.ca/releases/2020EDUC0035-000929
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• The Ministry of Education created Keep Learning BC to help students and families stay engaged 

with their education during the COVID-19 pandemic. 

Burnaby ECE helping children have a ‘thumbs-up’ day 

• News you can use on: May, Child Care Month in B.C., honouring the work of thousands of child 
care professionals throughout the province. 

Op-Ed: Tourism, Arts and Culture: 

• Lisa Beare’s op-ed on laying the groundwork for tourism to come back strongly 

Premier outlines plan to restart B.C. safely 

• British Columbians will move forward with safely restarting their province beginning in mid-May, 
according to a plan announced by Premier John Horgan. 

• Under B.C.’s Restart Plan, government will work closely with public health officials, businesses 
and labour organizations to lift restrictions in phases, gradually allowing for more social and 
economic activity, while closely monitoring health information to minimize the risk to the public. 

WorkSafeBC guidelines support safe reopening of businesses 

• As British Columbia prepares to enter Phase 2 of its economic restart plan, the Province 
welcomes the release of the initial set of WorkSafeBC guidelines that will help businesses and 
organizations develop their plans to reopen safely in the coming days and weeks. 

• Businesses in all sectors are required to use these guidelines and resources to develop their 
COVID-19 safety plans and post those plans for employees and customers as they resume 
operations. 

Patio, service area expansions support safe reopening 

• Government has taken action to support the province’s hospitality sector by temporarily 
authorizing the expansion of service areas, such as patios, to support physical distancing 
requirements and industry recovery during the COVID-19 pandemic. 

• To support businesses in their reopening efforts, the Liquor and Cannabis Regulation branch 
(LCRB) will now permit food-primary, liquor-primary and manufacturer licensees, such as 
wineries, breweries and distilleries, to apply through a simplified online process to temporarily 
expand their service areas until Oct. 31, 2020. 

 

https://news.gov.bc.ca/releases/2020CFD0047-000932
https://news.gov.bc.ca/factsheets/laying-the-groundwork-for-tourism-to-come-back-strongly
https://news.gov.bc.ca/releases/2020PREM0026-000826
https://news.gov.bc.ca/releases/2020LBR0015-000895
https://news.gov.bc.ca/releases/2020AG0038-000922
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$5-billion COVID-19 Action Plan: 

• British Columbians affected by the COVID-19 pandemic will benefit from $5 billion in income 
supports, tax relief and direct funding for people, businesses and services.  

• This includes:  
o B.C. Emergency Benefit for Workers – which will provide a one-time $1,000 payment to 

people whose ability to work has been affected due to COVID-19. 
o Enhanced Climate Action Tax Credit – up to $564 for eligible families of four and $218 

for eligible individuals to be paid in July 2020 
• Full details on financial supports are available here.     

Province launches renewal plan for surgeries 

• Surgeries that were postponed due to the COVID-19 pandemic are starting back up as part of a 
massive surgical renewal plan. 

• Beginning this month, the Province will launch an extensive surgical renewal plan that will 
include calling patients, adding new capacity, and hiring and training staff. 

B.C. extending state of emergency to continue COVID-19 response 

• The provincial state of emergency is being extended for the third time, to support the 
extraordinary measures taken by the Province under the Emergency Program Act to keep 
people safe during the COVID-19 pandemic. 

• Mike Farnworth, Minister of Public Safety and Solicitor General, has officially extended the state 
of emergency through the end of the day on May 12, 2020. 

State of emergency extended to support COVID-19 response 

• Mike Farnworth, Minister of Public Safety and Solicitor General, is extending the provincial state 
of emergency to support continued co-ordination of the pandemic response.  

AG provincial representative on federal COVID-19 court initiative 

• David Eby, B.C.'s Attorney General, has accepted an invitation to participate as the provincial 
representative on the federal government’s Action Committee on Court Operations in Response 
to COVID-19. 

• Chaired by the Chief Justice of Canada, and co-established by the Attorney General of Canada, 
the committee has had its first meeting by teleconference. 

 

https://news.gov.bc.ca/releases/2020PREM0013-000545
https://www2.gov.bc.ca/gov/content/employment-business/covid-19-financial-supports#BCEBW
https://news.gov.bc.ca/releases/2020HLTH0026-000830
https://news.gov.bc.ca/releases/2020EMBC0022-000783
https://news.gov.bc.ca/releases/2020PSSG0029-000872
https://news.gov.bc.ca/releases/2020AG0026-000842
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Emerging Economy Task Force final report released 

• Final report of the Emerging Economy Task Force: The 14-member task force has made 25 
recommendations to help B.C. navigate global trends and technological advancements over the 
next 10 to 25 years.  

• The report will also be a valuable resource to help inform the province’s COVID-19 
pandemic economic recovery. 

Emergency response centre opening in Victoria 

• The Province is opening a 45-bed emergency response centre with wraparound supports and 
services at Save-On-Foods Memorial Centre, the first site in B.C. to feature pop-up pods that 
provide privacy for people staying there. 

• The new temporary accommodation site will house people living in encampments on the 
Pandora Avenue corridor and Topaz Park in Victoria. 

New homes coming for vulnerable people in Victoria 

• The Province has purchased the Comfort Inn Hotel, located at 3020 Blanshard St., to provide 
more affordable homes for people in Victoria. 

• From April 25 to May 13, 2020, 208 people from encampments on Pandora Avenue and in Topaz 
Park have moved into safe, temporary accommodations with supports to protect their health 
and safety in the overlapping COVID-19 and overdose crises. 

New homes for Kelowna’s most vulnerable 

• The Government of B.C., the City of Kelowna and Canadian Mental Health Association Kelowna 
are working in partnership to build close to 40 new urgently needed supportive homes for 
people experiencing homelessness in Kelowna. 

• Located at 1055 and 1063 Ellis St., the three-storey modular apartment building will include 38 
self-contained studio units with private washrooms, showers and kitchens. 

New supportive homes coming to Surrey 

• Close to 40 new supportive homes are coming to Surrey as construction has begun on Peterson 
Place, providing permanent homes for people experiencing or at risk of homelessness. 

• Located at 13245 King George Blvd., Peterson Place will consist of 38 studio units, each with a 
private washroom and kitchen. 

• The building will also include a commercial kitchen, dining and lounge areas, storage and 
amenity space, laundry and a medical room. 

https://news.gov.bc.ca/releases/2020JEDC0009-000854
https://news.gov.bc.ca/releases/2020SDPR0025-000818
https://news.gov.bc.ca/releases/2020MAH0026-000889
https://news.gov.bc.ca/releases/2020MAH0056-000905
https://news.gov.bc.ca/releases/2020MAH0058-000920
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New supportive homes offer hope for people in Prince Rupert 

• The Government of B.C., the City of Prince Rupert and North Coast Transition Society (NCTS) 
have partnered to purchase a building that will provide new, permanent, supportive housing for 
people experiencing or at risk of homelessness. 

• The Province, through BC Housing, has purchased the former Raffles Inn motel at 1080 3rd Ave. 
and will convert it into a permanent supportive housing building with up to 48 units, each with 
private washrooms, showers and mini kitchens. 

• Once complete, this building will have the capacity for a 35-space temporary shelter or an 
extreme weather response shelter. 

New bridge to defend against flooding in Dawson Creek 

• Construction of a new bridge to replace the existing three culverts under 8th Street in 
downtown Dawson Creek will start in early June.  

• The bridge is designed to make travel safer and more efficient for people who live and work in 
the region, especially during freshet season. 

• The contractor, Brocor Construction Ltd., will begin by relocating municipal water and sewer 
lines to a location below the creek. Bridge construction will begin after the utilities are complete 
and functioning. 

• The B.C. provincial health officer has directed construction employers to take all necessary 
precautions to minimize the risks of COVID-19 transmission and illness to themselves and their 
employees. 

Minister's statement on encampments in Victoria 

• Shane Simpson, Minister of Social Development and Poverty Reduction, has issued a statement 
regarding tent encampments in Victoria at Topaz Park and Pandora Avenue. 

Premier's statement on racism in B.C. during COVID-19 

• Premier John Horgan has released a statement about racist activity in British Columbia during 
the COVID-19 pandemic. 

Minister’s statement on major encampments in Vancouver, Victoria 

• Shane Simpson, Minister of Social Development and Poverty Reduction, has issued a statement 
regarding tent encampments in Victoria and Vancouver: 

Minister’s statement on April Labour Force Survey 

https://news.gov.bc.ca/releases/2020MAH0055-000896
https://news.gov.bc.ca/releases/2020TRAN0069-000892
https://news.gov.bc.ca/releases/2020SDPR0030-000912
https://news.gov.bc.ca/releases/2020PREM0057-000902
https://news.gov.bc.ca/releases/2020SDPR0026-000844
https://news.gov.bc.ca/releases/2020FIN0030-000839
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• Carole James, Minister of Finance, has issued a statement on the release of Statistics Canada’s 

Labour Force Survey for April 2020: 

Applications for B.C. Emergency Benefit for Workers to open May 1 

• Emergency Benefit for Workers (BCEBW) opening on May 1, 2020.  
• The BCEBW is a one-time, tax-free $1,000 payment for British Columbians whose ability to work 

has been affected as a result of the COVID-19 pandemic.  
• Most people who are eligible for the new federal Canada Emergency Response Benefit (CERB) 

are also eligible for the BCEBW, including those who have run out of employment insurance (EI) 
benefits and subsequently qualify for the CERB. 

Online applications open for B.C. Emergency Benefit for Workers 

• British Columbians whose ability to work has been affected because of the COVID-19 pandemic 
and are receiving the Canada Emergency Response Benefit (CERB) can now apply for the B.C. 
Emergency Benefit for Workers (BCEBW) online. 

• The BCEBW is a one-time, tax-free payment of $1,000 for eligible British Columbians. 
• On Monday, May 4, 2020, agents will be available by phone to assist people who need help 

applying, including those who do not have internet access. 

Helping rural, remote and Indigenous communities respond to COVID-19 

• A new collaborative framework will help ensure people living in rural, remote and Indigenous 
communities in B.C. have access to critical health care they can count on to meet their unique 
needs during the COVID-19 pandemic and into the future.   

• The framework provides flexibility so local leaders in rural, remote and Indigenous communities 
can adapt it to meet their unique needs. It will be implemented through full engagement with 
each of the communities’ local leaders.  

• The framework outlines immediate actions to improve health-care services and respond to the 
COVID-19 pandemic, including: 

o improved medical transportation options to larger centres, including flight 
and ambulance;  

o housing options for people looking to self-isolate near their families while remaining in 
their home communities; 

o new and faster COVID-19 testing technology; 
o culturally safe contact tracing that respects privacy in small communities; 
o access to Virtual Doctor of the Day, a program that connects First Nations members and 

their families in remote communities to a doctor or nurse practitioner using 
videoconferencing; 

https://news.gov.bc.ca/releases/2020FIN0023-000743
https://news.gov.bc.ca/releases/2020FIN0027-000794
https://news.gov.bc.ca/releases/2020PREM0020-000725
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o options for accommodation near larger centres with more medical services; and 
o increased mental-health supports in communities. 

Getting real about mental health 

• Opinion Editorial by Minister of Mental Health and Addictions, Judy Darcy for Mental Health 
Week 

Province supports local governments to hold public hearings electronically 

• The Province is continuing to support local governments by allowing them to hold public 
hearings electronically during the current provincial state of emergency. 

• Under the Emergency Program Act, the Province has repealed and replaced Ministerial Order 
M083 with M139 to expand the authorities given to local governments under M083.  

• The new order will help local governments, improvement districts and the Islands Trust continue 
to make important decisions for their communities during the COVID-19 pandemic, including 
allowing local governments to hold public hearings electronically 

Funding to improve rural internet connectivity 

• The $50-million Connecting British Columbia program now includes a funding stream to help 
internet service providers with immediate network equipment upgrades to rapidly improve 
capacity and internet speeds in underserved communities throughout the province. 

• Internet service providers throughout the province can apply for grants of up to $50,000 – or 
90% of their expenses – to cover the cost of equipment, including antennas, electronics or other 
types of devices that relate to the performance or range of their network. 

• Applications are now being accepted by Northern Development Initiative Trust. Submissions will 
be reviewed on a first-come-first-served basis, with funding decisions made within three to five 
business days. Internet service providers must complete their projects by June 30, 2020. 

Smartphones to better connect vulnerable 

• Through the Homelessness Community Action Grant program and a partnership with 7-Eleven, 
the Social Planning and Research Council of BC (SPARC BC) has been able to secure 3,500 
smartphones to be distributed by community organizations who provide services and support 
for vulnerable people. 

• The smartphones can connect to Wi-Fi and include a pre-loaded $10 7-Eleven data card, so 
people have instant access to internet. 

 

https://news.gov.bc.ca/factsheets/getting-real-about-mental-health
https://news.gov.bc.ca/releases/2020MAH0025-000802
https://news.gov.bc.ca/releases/2020CITZ0008-000751
https://news.gov.bc.ca/releases/2020SDPR0028-000858
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Buy BC e-commerce brings local foods, beverages online 

• New Buy BC e-commerce funding is available to help the province’s farmers and food and 
beverage processors overcome some lost sales during the COVID-19 pandemic by moving their 
products online. 

• The B.C. government is providing $300,000 to support industry-led Buy BC e-commerce 
activities. The funding is under the Ministry of Agriculture’s Buy BC Partnership Program. 

Trucker travel enhanced with food trucks at key locations 

• Food trucks are being set up at provincially owned locations throughout B.C. to support 
commercial truck drivers during the COVID-19 pandemic. 

• The Government of B.C. is forgoing the usual restrictions and fees for food-truck operators who 
want to set up on key stops for commercial truck drivers, in locations where it is safe to do so, at 
the currently reduced traffic volumes.  

• Vendors are operating at rest areas, weigh scales and other commercial truck pullouts 
throughout the Lower Mainland and southern Interior, with more expected to be added in the 
coming weeks. 

Highway 1 resurfacing to make road safer, smoother for drivers 

• Resurfacing work will get underway on Sunday, May 31, 2020, on Highway 1 between the 
Willingdon Avenue interchange and the Gaglardi Way interchange, making this route a safer and 
smoother ride for all motorists. 

• The $7.4-million project includes resurfacing Highway 1 in both directions, including the 
shoulders and the on- and off-ramps of the connecting interchanges. 

• B.C.’s provincial health officer has directed construction employers to take all necessary 
precautions to minimize the risks of COVID-19 transmission and illness to themselves and their 
employees. 

Applications open for temporary rental supplement 
 

• Renters who are experiencing a loss of income during the COVID-19 pandemic can now apply for 
the Province’s new temporary rental supplement. 

• The program will provide $300 per month for eligible households with no dependents and $500 
per month for eligible households with dependents. Eligible roommates will each be able to 
apply for the supplement. 

• For more information and to apply, visit: https://bchousing.org/bctrs 

https://news.gov.bc.ca/releases/2020AGRI0017-000857
https://news.gov.bc.ca/releases/2020TRAN0061-000772
https://news.gov.bc.ca/releases/2020TRAN0071-000921
https://news.gov.bc.ca/releases/2020MAH0050-000669
https://bchousing.org/bctrs
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• The Province is implementing a number of other measures to keep people housed and protect 

their health, including halting evictions and freezing rents. More information here: 
https://news.gov.bc.ca/releases/2020MAH0048-000561  

BC Housing: 

• BC Housing has temporarily suspended evictions of tenants in subsidized and affordable 
housing. More information available here: https://www.bchousing.org/COVID-19 

Protecting jobs during difficult times: 

• Government is making changes to the Employment Standards Act to ensure: 
o Immediate job-protected leave that allows workers affected by COVID-19 to stay home 

as needed without the risk of losing their job. Available to people considered employees 
under the Employment Standards Act who are unable to work for reasons related to 
COVID-19. 

o Three days of unpaid, job-protected leave each year for people who cannot work due to 
illness or injury. This is a permanent change to the act that brings B.C. in line with all 
other provinces in Canada. 

Brighter, lighter conditions for George Massey Tunnel 

• Work is underway to improve brightness and visibility in the George Massey Tunnel. 
• The existing lights on the tunnel walls and ceiling will be converted to an LED standard to 

increase visibility and better illuminate the tunnel for drivers, save energy and reduce 
greenhouse gas emissions.  

• Other work includes improving tunnel drainage to prevent ice build-up and water from pooling 
at tunnel entrances. 

Provincial justice system advisory groups established 

• The Ministry of Attorney General is establishing two advisory groups to help government 
support courts and tribunals in delivering services as effectively as possible during the pandemic 
and in minimizing its impact on the justice system. 

• The first group is the Justice COVID-19 Response Group. Establishing this group formalizes a 
structure for regular discussions that have been taking place between the courts, legal 
stakeholder groups, and Ministry of Attorney General staff as they respond to urgent and arising 
issues in the court system. The membership of the group is fluid, and additional members may 
be added or removed as conditions require. 

 

https://news.gov.bc.ca/releases/2020MAH0048-000561
https://www.bchousing.org/COVID-19
https://news.gov.bc.ca/releases/2020LBR0012-000551
https://news.gov.bc.ca/releases/2020TRAN0066-000874
https://news.gov.bc.ca/releases/2020AG0032-000747
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Remote execution of legal documents allowed during pandemic 

• Government has issued two emergency orders that temporarily suspend in-person execution 
requirements for wills and personal planning instruments, including representation agreements 
and enduring powers of attorney. 

• The emergency orders address concerns raised by the legal community, including the regulatory 
bodies and representative associations for lawyers and notaries public, as well as by members of 
the public, regarding the requirement that such legal documents be executed and witnessed in 
person. 

Additional guidelines for silviculture operators, employees 

• B.C.’s provincial health officer (PHO) has released an order for industrial camps and guidelines to 
protect people working in the silviculture sector during the COVID-19 pandemic. 

• This is to help contractors, tree planting operators and their employees reduce the risks of 
COVID-19. 

• The order applies to workers in the agricultural, aquacultural, forestry and resource sectors, as 
well as those who provide accommodation for these workers and is This order sets out 
prevention, control and inspection protocols for workers and employers. 

Helping B.C. agriculture, food businesses plan for COVID-19 recovery 

• Agriculture, seafood, and food processing businesses in British Columbia can begin to access 
consulting and planning services to help with COVID-19 response and recovery, through a 
program offered by the federal and provincial governments. 

• The latest intake of the B.C. Agri-Business Planning Program is open to applications and has 
been expanded to include aquaculture and seafood companies in developing COVID-19 business 
recovery plans. 

Government takes action to help forest sector keep doors open 

• Stumpage, the fee operators pay the Province to harvest, buy or sell trees from Crown land, is 
being deferred for three months. 

• The deferral with interest is available to Tree Farm Licence, Replaceable Forest Licence and First 
Nations’ Woodlands Licence holders who are in good financial standing with the Province. They 
also must be following through on their reforesting obligations. 

• The deferral will leave eligible companies with an estimated $80 million so they can pay 
employees, pay contractors and pay other bills needed to keep their doors open or reopen them 
faster. 

https://news.gov.bc.ca/releases/2020AG0036-000908
https://news.gov.bc.ca/releases/2020FLNR0020-000752
https://news.gov.bc.ca/releases/2020AGRI0018-000886
https://news.gov.bc.ca/releases/2020FLNR0026-000786


 
 

   C O VID-19  P rov inc ia l  Suppo r t s  
Province supporting people with relief on power bills during COVID-19: 

• BC Hydro will offer new, targeted bill relief to provide immediate help to those most in need. 
o Residential customers who have lost their jobs or are unable to work as a result of 

COVID-19 will receive a credit to help cover the cost of their electricity bills. The credit 
will be three times their average monthly bill over the past year at their home and does 
not have to be repaid. 

o Small businesses that have been forced to close due to COVID-19 will have their power 
bills forgiven for three months. BC Hydro is waiving bills for these customers from April 
to June 2020. 

o Major industries, like pulp and paper mills and mines, will have the opportunity to defer 
50% of their bill payments for three months. 

o In addition to this new targeted bill relief, BC Hydro rates will be reduced by 1% on April 
1, 2020. This is the first rate decrease in decades. 

Fortis BC COVID-19 Customer Recovery Fund 

• The Customer Recovery Fund addresses the billing concerns of residential and small business 
customers during the COVID-19 outbreak. Customers who are unable to work or have lost their 
livelihood, and small businesses that have experienced income loss or been forced to close as a 
result of the COVID-19 outbreak, can receive assistance from FortisBC. 

Province helps essential service workers find child care: 

• The Province is launching a new process that will match parents, who are working on the front 
lines of B.C.’s COVID-19 response and have children up to five years of age, with child care in 
their communities. 

• Starting today, essential workers can fill out a new “parent” form to identify their need for 
urgent child care. Forms can be accessed by calling 1 888 338-6622 and selecting Option 4, or 
online: www.gov.bc.ca/essential-service-child-care  

Our B.C. testing strategy for COVID-19: adapting to our pandemic 

• Opinion Editorial by Provincial Health Officer Dr. Bonnie Henry 

Our centre is your centre 

• Op-Ed: Honouring the work of thousands of child care professionals throughout the province for 
Child Care Month of May in B.C. 

https://news.gov.bc.ca/releases/2020PREM0018-000611
https://www.fortisbc.com/about-us/supporting-british-columbia-during-the-covid-19-outbreak/covid-19-customer-recovery-fund
https://news.gov.bc.ca/releases/2020CFD0017-000599
http://www.gov.bc.ca/essential-service-child-care
https://news.gov.bc.ca/factsheets/our-bc-testing-strategy-for-covid-19-adapting-to-our-pandemic
https://news.gov.bc.ca/releases/2020CFD0045-000832
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Sharing your COVID-19 experience: the survey 

• Opinion editorial by Dr. Bonnie Henry and Min. Adrian Dix on the survey “Your Story, Our 
Future”  

B.C.’s essential service workers matched with child care 

• More than 2,500 essential service workers on the front lines of the COVID-19 pandemic have 
been referred to open child care spaces through the Province’s new child care matching process. 

• More than 2,650 essential service workers have been referred to a licensed child care provider 
through the Province’s matching plan.  

• This process helps match parents, who are working on the front lines of B.C.’s COVID-19 
response and have children up to five years of age, with licensed child care spaces. 

• So far, the government has invested $38 million to ensure essential service workers continue to 
have access to reliable licensed child care, and centres that close are able to reopen. 

Pandemic pay supports front-line health, social service workers 

• Health and social service workers delivering in-person, front-line care to some of B.C.’s most 
vulnerable people will receive a financial boost through temporary COVID-19 pandemic pay. 

• As part of a cost-shared program with the federal government, temporary pandemic pay will 
support people working on the front lines in B.C.’s health-care system, social services and 
corrections.  

• This includes workers delivering a range of health and social services to people most vulnerable 
to COVID-19. 

Supporting child care providers and the parents who depend on them:  

• The British Columbia government is taking steps to support the child care sector while ensuring 
parents who must work during the COVID-19 pandemic continue to have access to child care, 
with new funding for providers. 

• The Province will give centres that remain open compensation to continue operating with 
reduced enrolment. Centres that close will also receive support for fixed operating costs, like 
rent or lease payments. 

Taking steps to keep kids learning during in-class school suspension: 

• Government has launched Keep Learning BC, a central place where families can find ideas for 
everyday educational activities, annotated links to free learning resources, as well as how to 

https://news.gov.bc.ca/factsheets/sharing-your-covid-19-experience-the-survey
https://news.gov.bc.ca/releases/2020CFD0044-000740
https://news.gov.bc.ca/releases/2020FIN0031-000907
https://news.gov.bc.ca/releases/2020CFD0041-000530
https://news.gov.bc.ca/releases/2020EDUC0026-000580
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help children learn and how to ensure their well-being while they are at home. Keep Learning BC 
is available at: www.openschool.bc.ca/keeplearning/  

New virtual mental health supports for COVID-19 on the way 
 

• To ensure British Columbians have increased access to vital mental health supports during the 
COVID-19 pandemic, the Province has announced $5 million to expand existing mental health 
programs and services and launch new services to support British Columbians.  

• Enhanced virtual services will help all British Columbians with mental health needs arising from 
the COVID-19 pandemic, with a focus on adults, youth and front-line health care workers. The 
funding will also increase access for Indigenous communities and those living in rural and 
remote parts of the province. It will provide more options for people living with mental health 
challenges who are currently unable to access in-person supports. 

More online options for students to support social, emotional well-being 
 

• New, free virtual educational programs for students, parents and educators are supporting 
social and emotional well-being as part of navigating the new world of remote learning during 
the COVID-19 pandemic. 

• The WE Well-being program was recently launched as part of the new WE Schools @home 
program. Accessible for grades K-12 in both English and French, the program is aimed at youth 
who are experiencing anxiety and social isolation. It places a special emphasis on WE Well-being 
online learning, including social-emotional learning and resiliency. 

K-12 students to have optional in-class instruction on June 1 

• Parents will have the choice of bringing their children back to class on a part-time basis this 
school year as part of BC’s Restart Plan, with the goal of returning to full-time classes in 
September 2020, provided it is safe to do so. 

• To make sure schools are safe for students and staff, the number of students in school each day 
will be reduced, with most receiving in-class instruction part time. School districts will determine 
scheduling for classes and transportation arrangements. 

Free counselling service launches for post-secondary students 
 

• The Government of British Columbia has launched Here2Talk, a new mental-health counselling 
and referral service for post-secondary students. 

• The service offers confidential, free single-session services by app, phone or online chat, 24 
hours a day, seven days a week. 

http://www.openschool.bc.ca/keeplearning/
https://news.gov.bc.ca/releases/2020MMHA0009-000655
https://news.gov.bc.ca/releases/2020EDUC0029-000709
https://news.gov.bc.ca/releases/2020PREM0026-000890
https://news.gov.bc.ca/releases/2020AEST0024-000698


 
 

   C O VID-19  P rov inc ia l  Suppo r t s  
Education leaders help students stay fed while in-class instruction suspended 

• To ensure vulnerable students do not face barriers to learning while in-class instruction is 
suspended, B.C.’s school districts are finding innovative ways to provide families with more than 
75,000 healthy meals a week. 

• The Government of B.C. provides $53.2 million through CommunityLINK (Learning Includes 
Nutrition and Knowledge) annually for the province’s 60 school districts to support vulnerable 
students with services that include meal programs. Twenty-five school districts also receive a 
combined $11.2 million from the Province through the Vulnerable Student Supplement, which 
addresses growth in vulnerable student populations. 
 

New emergency supports for province’s most vulnerable: 

• For people in B.C. currently receiving income assistance or disability assistance, the Province will 
temporarily exempt federal employment insurance benefits – including the new $2,000 Canada 
Emergency Response Benefit (CERB) – for the next three months so people will benefit from 
these new emergency federal support programs without any reductions to their monthly 
assistance payments.   

• For everyone on income assistance or disability assistance who is not eligible for the emergency 
federal support programs, including the CERB, the Province will provide an automatic $300-
monthly COVID-19 crisis supplement for the next three months. This supplement will also be 
provided to low-income seniors who receive the B.C. Senior’s Supplement and recipients of 
income assistance or disability assistance who reside in special care facilities. 

• With the current provincewide suspension of BC Transit and Translink bus fares, the Province 
will also provide all BC Bus Pass Program users receiving income assistance and disability 
assistance with the $52 Transportation Supplement for the duration of the fare suspension. This 
will be included on the next cheque and for each subsequent month while the fare suspension 
remains in place. 

Province, TransLink to ensure transit service in place to support restart 

• The Province of B.C. and TransLink announced their commitment to ensure transit service is 
available as British Columbians safely restart the province and its economy in the coming weeks 
and months. 

• The Province and TransLink are working on a comprehensive solution to address the major 
financial impacts that TransLink, like many transit agencies across the country, has incurred due 
to the COVID-19 pandemic. 

• Given the progress in these discussions, TransLink and its operating companies will suspend the 
service reductions planned to begin on May 18 and rescind layoff notices issued to 
approximately 1,500 employees. 

https://news.gov.bc.ca/releases/2020EDUC0032-000734
https://news.gov.bc.ca/releases/2020SDPR0012-000620
https://news.gov.bc.ca/releases/2020MAH0053-000840
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New spaces secured for vulnerable people to self-isolate 

• To support British Columbians who need a place to self-isolate and to reduce the spread of 
COVID-19, the Province is partnering with local governments, non-profits and the hotel industry. 

• So far, more than 900 spaces have been secured at 23 sites including hotels, motels and 
community centres throughout B.C. These new rooms and community centre beds are assisting 
a range of people, including people experiencing homelessness, people without safe spaces to 
self-isolate and youth. 

Province secures safe shelter, supports for people living in major encampments 

• The Province is working with the cities of Vancouver and Victoria to transition people living in 
encampments in Oppenheimer Park, Topaz Park and on Pandora Avenue into safe, temporary 
accommodations with wraparound supports to protect their health and safety in the 
overlapping COVID-19 and overdose crises. 

• Since March 2020, the Province, in partnership with BC Housing and local municipalities, has 
worked to secure and operate 686 hotel and community centre accommodations in Vancouver 
and 324 hotel spaces in Victoria. This allows people from the encampments to safely physically 
distance, with access to important health, social and other supports. 

Parliamentary secretary's statement on safe spaces for people leaving violence 

• As of today, the Province has secured nearly 300 additional spaces in communities throughout 
B.C. for people leaving violent or unstable situations, with more spaces to come.  

• These are in addition to more than 100 transition houses and safe homes that the Province 
funds on an ongoing basis. 

New support strengthens B.C. animal care facilities during COVID-19 

• The Ministry of Agriculture will work with B.C. animal care facility operators to identify instances 
where emergency funding may be applicable.  

• Funding will be available for animal hygiene, habitat upkeep, veterinarian care, limited 
transportation and repairs to equipment required to ensure the welfare of the animals in care. 

• B.C. animal refuges and rehabilitation centres that lack the revenue to ensure animals in their 
care will not be in distress will also qualify for funding. 

Province provides emergency fund for children with special needs 

• The Ministry of Children and Family Development (MCFD) is establishing an Emergency Relief 
Support Fund for children and youth with special needs and their families. The fund will provide 

https://news.gov.bc.ca/releases/2020MAH0019-000644
https://news.gov.bc.ca/releases/2020EMBC0020-000759
https://news.gov.bc.ca/releases/2020FIN0025-000774
https://news.gov.bc.ca/releases/2020AGRI0016-000776
https://news.gov.bc.ca/releases/2020CFD0043-000650
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a direct payment of $225 per month to eligible families over the next three months (to June 30, 
2020). 

• Using a needs-based approach, the emergency funding will support 50% more of the eligible 
families that are currently awaiting services. This payment can be used to purchase supports 
that help alleviate stress. These could include: 

o meal preparation and grocery shopping assistance; 
o homemaking services 
o caregiver relief support (e.g., funded support to allow a family member to provide 

temporary care for a child or youth); 
o counselling services, online or by phone; and 
o and other services that support family functioning. 

Virtual opportunities for LGBTQ2S+ students to connect 

• Students from the LGBTQ2S+ community, who may be feeling vulnerable and disconnected from 
their peers and schools, now have more virtual opportunities to connect with each other during 
the COVID-19 pandemic. 

• For the first time, B.C.'s Gay-Straight or Gender and Sexuality Alliance (GSA) meet-ups will be 
held virtually rather than in person, where students can join their friends online or over the 
phone. 

Safe seniors, strong communities during COVID-19: 

• As part of B.C.’s emergency COVID-19 response plan, the Province is providing the United Way 
of the Lower Mainland with $50 million to bolster seniors’ supports at community service 
agencies throughout British Columbia. 

• The Province is funding the expansion of bc211, a provincewide information and referral service, 
to match seniors whose support network has been affected by the COVID-19 outbreak with 
volunteers.  

• Starting today, bc211 will be available to residents of B.C.’s North and Interior, in addition to the 
rest of B.C., and provide extended hours of service. This service will take calls from people who 
would like to volunteer to help seniors in their community with basic needs, including grocery 
shopping and pharmacy drop-offs and check-ins. 

Province invests in northwest economic development, healthy communities 

• The Province is investing a total of $75 million through two programs in B.C.’s North. 
• To support healthy community growth during major resource development and build 

infrastructure to meet the needs of people in the region. 

https://news.gov.bc.ca/releases/2020EDUC0020-000755
https://news.gov.bc.ca/releases/2020HLTH0109-000570
https://news.gov.bc.ca/releases/2020MAH0026-000850
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• The Northern Capital and Planning Grant and the B.C. Northern Healthy Communities Fund will 

contribute to a resilient B.C. economy and will complement the $1.5 billion set for economic 
stimulus as part of B.C.’s COVID-19 Action Plan. 

More support for family caregivers during COVID-19 

• The Province is doubling this year’s funding for Family Caregivers of British Columbia to $1 
million, helping support both caregivers and seniors. 

• Family Caregivers of B.C. is a not-for-profit organization that supports people who are caring for 
elderly loved ones, family or friends.   

• With a network of local agencies throughout B.C., Family Caregivers will increase the capacity of 
its helpline and offer a number of virtual connections that can bring family caregivers together. 

• Supports include expanded toll-free support line hours, emotional supports and health-care 
navigation. 

Emergency supports for home share, support service providers 
 

• Provincial emergency COVID-19 funding will be distributed through Community Living BC (CLBC) 
to ensure people with developmental disabilities stay supported and safe during the pandemic. 

• As part of the B.C. Government’s $5-billion COVID-19 Action Plan, up to $35.6 million will be 
available over three months from CLBC to support service providers to continue delivering 
residential services, including group homes, home sharing and supported independent living 
that about 9,500 adults with developmental disabilities count on. 

Extended supports help youth in care during pandemic: 

• Youth in care will not age out of services during the COVID-19 pandemic and those who have 
recently aged out will get extra assistance. Youth and young adults from care will continue 
receiving the same level of service during the pandemic, even if they were set to age out. 

Temporary foreign workers self-isolating in government-managed accommodations 

• The Province will fund hotel and food-service costs during the 14-day self-isolation period for 
temporary foreign workers (TFWs) arriving in British Columbia for seasonal farm work. 

• The Province is also providing access to socio-economic and cultural supports for workers while 
they self-isolate. 

• Employers are responsible for paying temporary foreign workers for a minimum 30 hours per 
week during self-isolation, and at the rate of pay specified on the federal Labour Market Impact 
Assessment. 

https://news.gov.bc.ca/releases/2020HLTH0141-000763
https://news.gov.bc.ca/releases/2020SDPR0013-000730
https://news.gov.bc.ca/releases/2020CFD0042-000596
https://news.gov.bc.ca/releases/2020EMBC0020-000689
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Province supporting B.C.’s food banks during COVID-19: 

• To support vulnerable British Columbians during the COVID-19 crisis, the Province is providing a 
$3-million emergency grant from the Community Gaming Grants program to Food Banks British 
Columbia to support their immediate needs to buy and distribute food, pay employees and 
cover other costs essential to the delivery of their food programs. 

COVID-19 support service launched for B.C. businesses 
 

• A new B.C. Business COVID-19 Support Service will serve as a single point of contact for 
businesses throughout the province looking for information on resources available during the 
COVID-19 pandemic. 

Province launches digital Emergency Support Services 

• The Province is launching a digital registration system for Emergency Support Services (ESS). 
• The new platform will be available for communities to provide evacuee self-registration, 

digital registration and referrals, and basic reporting. 

Government creates COVID-19 temporary layoff period 

• Government has extended the temporary layoff period to 16 weeks for COVID-19 related 
reasons. 

• This change to the Employment Standards Act aligns B.C.’s temporary layoff provisions with the 
federal Canada Emergency Response Benefit period. 

• It also allows employees to keep their job, even if they are not working, for 16 weeks of 
temporary layoff. 

New COVID-19 supports for businesses, local governments 

• The Province is taking significant new steps to support B.C. businesses, non-profits and other 
organizations through the COVID-19 pandemic by: 

o further reducing the school property tax rate for commercial properties to achieve an 
average 25% reduction in the total property tax bill for most businesses, providing up to 
$700 million in relief. This enhances the 50% reduction to the provincial school property 
tax rate that was originally announced for classes 4, 5, and 6 as part of B.C.’s COVID-19 
Action Plan. 

o Postponing the date that late payment penalties apply for commercial properties in 
classes 4,5,6,7 and 8 to Oct. 1, 2020, to give businesses and landlords more time to pay 
their reduced property tax, without penalty. 

https://news.gov.bc.ca/releases/2020MAH0049-000583
https://news.gov.bc.ca/releases/2020JEDC0008-000700
https://news.gov.bc.ca/releases/2020PSSG0025-000813
https://news.gov.bc.ca/releases/2020LBR0013-000810
https://news.gov.bc.ca/releases/2020FIN0020-000703
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• Responding to key concerns from local governments, the Province is addressing cash flow and 

revenue shortfalls with new measures that provide additional support: 
o authorizing local governments to borrow, interest-free, from their existing capital 

reserves to help pay for operating expenses, such as employee salaries. 
o delaying provincial school tax remittances until the end of the year. This will provide 

significant relief to local governments facing cash flow issues. 
o providing local governments greater flexibility to carry debt for an additional year. 
o These measures will provide local governments with the resources to meet their 

operational costs and required remittances to regional districts, regional hospital 
districts, TransLink and transit authorities, BC Assessment, the Municipal Finance 
Authority and other taxing authorities. This will ensure that other minor taxing 
authorities can count on receiving the full amount they bill to municipalities and the 
Province’s surveyor of taxes before Aug. 1, 2020. 

Rent relief on the way for B.C. small businesses 

• Thousands of small businesses in British Columbia will see their monthly rent reduced by at least 
75%, with the new federal-provincial Canada Emergency Commercial Rent Assistance Program 
(CECRA). 

• Launching in mid-May 2020, the CECRA will see B.C. small businesses receive a total of over 
$300 million in federal-provincial relief, with B.C. contributing an estimated $80 million. 

• The 75% reduction in monthly rent for small businesses affected by COVID-19 will be achieved 
by providing forgivable loans to cover 50% of the rent payments for eligible small business 
tenants for April, May and June. 

Minister’s statement on COVID-19 support for arts and culture sector: 

• The Province has developed a $3-million Arts and Culture Resilience Supplement to be 
administered by the BC Arts Council. Operating and eligible project clients will receive a 
supplement of up to $15,000 in early April to help them pay their bills. 

• BC Arts Council will provide operating clients a 50% advance on 2020-21 funding to help with 
their cash flow.  

Bringing B.C. music to people while we stay safe at home 

• People will now be able to enjoy more music at home, as the Province and Creative BC support 
musicians impacted by the COVID-19 pandemic with new grants for livestreaming. 

https://news.gov.bc.ca/releases/2020FIN0024-000754
https://news.gov.bc.ca/releases/2020TAC0015-000577
https://news.gov.bc.ca/releases/2020TAC0017-000674
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• The B.C. government is partnering with Creative BC to launch Showcase BC, a new online hub 

that brings a variety of live performances, entertainment and content to British Columbians at 
home.  

• Creative BC has also opened a new funding stream that will provide one-time micro-grants of 
$500 to emerging artists and $2,000 to established artists for livestreaming, songwriting and 
professional development.  

• British Columbians can access all the grant performances for free through the Showcase BC 
website and get information on new livestream events by following the hashtag #ShowcaseBC 
on Twitter. 

Support for sport sector: 

• Starting in April 2020, the Province, through viaSport, will provide provincial, disability and 
multi-sport organizations with the ability to access $5 million, which represents 50% of their 
annual 2020-21 provincial funding allocation, to provide access to cashflow sooner. 

Intake for greenhouse carbon tax relief grants open: 

• Greenhouse operators who grow vegetables, ornamental flowers and plants, forest seedlings 
and nursery plants can now apply for carbon tax relief grants for the 2020 production year, until 
May 1, 2020. 

• The grant covers up to 80% of the carbon tax that commercial greenhouse growers of eligible 
crops paid on the natural gas and propane they used for greenhouse heating and carbon-dioxide 
production in 2019. Cannabis is not an eligible crop at any phase of production. 

More support for commercial truck drivers during COVID-19 crisis  
• To improve travel for commercial truck drivers, the Government of B.C. is funding the 

installation of portable toilets at several commercial vehicle pull-outs, inspection stations and 
chain-up locations throughout the province. 
 

B.C. student loan payment frozen for six months: 

• Effective March 30, 2020, all British Columbia student loan borrowers will temporarily have their 
repayments suspended until September 30, 2020. During this time, no payment will be required, 
and interest that currently applies to the federal portion of student loans will not accrue. 
Repayment will be paused automatically, so borrowers do not need to apply to have their 
repayment suspended. 

 

 

https://news.gov.bc.ca/releases/2020TAC0016-000603
https://news.gov.bc.ca/releases/2020AGRI0015-000629
https://news.gov.bc.ca/releases/2020TRAN0056-000690
https://studentaidbc.ca/news/general/covid-19-coronavirus-information-bulletin-updated-march-26-2020
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ICBC takes further steps to reduce financial burden for drivers during pandemic 

• For customers needing more relief than the 90-day payment deferral, ICBC will be waiving the 
$30 cancellation fee and $18 re-plating fee for those people who choose to cancel their 
insurance during this time. The cancellation fee change is subject to the approval of the BC 
Utilities Commission (BCUC). Customers will be required to remove the plate from their vehicle 
while it is not insured and the vehicle must be kept off the road. 

• Customers who reinsure May 30th or thereafter will be able to re-use their plate. Customers 
reinsuring prior to that date will be issued a new plate at no charge and at that time are 
expected to surrender their plate. 

• ICBC will also allow fleet vehicle customers to suspend their insurance to help them save money 
during this difficult time.   

• People whose learner driver's licences (class 5-8) expire during the pandemic will not have to 
pay a fee for their first knowledge test after their learner driver's licence expires, once testing 
resumes. 

• As part of the changes, ICBC is also confirming that customers will be able to use their vehicles 
for the delivery of food or medical products and services, without changing their insurance 
(vehicle use) or paying a higher premium. This includes people volunteering to help deliver 
groceries or other essential supplies to seniors and other people in need. 

ICBC Licence renewals and payment deferrals now available during pandemic: 

• Customers on a monthly Autoplan payment plan, who are facing financial challenges due to 
COVID-19, may be able to defer their payment for up to 90 days with no penalty  

Impacts of COVID-19 on ICBC report released 

• A review of ICBC’s financial situation since the start of the provincial state of emergency shows 
both positive and negative financial impacts on ICBC’s bottom line.   

• With almost no capital reserves to withstand fluctuations and volatility in the markets, it is too 
early to determine whether the pandemic will result in benefits to pass on to drivers. 

• If ICBC’s net income results are better than forecast for 2020-21, any additional net income will 
benefit customers.  

• Any decisions on the use of additional net income of ICBC for the year due to lower claims 
resulting from the pandemic will be made at the end of the fiscal year. 

 

 

https://www.icbc.com/about-icbc/newsroom/Pages/2020-apr16.aspx
https://www.icbc.com/about-icbc/newsroom/Pages/2020-mar24.aspx
https://news.gov.bc.ca/releases/2020AG0035-000880
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Medical Services Plan: 

• The three-month MSP coverage wait period will be waived for eligible individuals effective 
March 1, 2020, and temporary Medical Services Plan (MSP) coverage may be available to assist 
individuals in B.C. impacted by the COVID-19 pandemic. 

BC Transit and TransLink: 

• Fares and passes are not required 

Pay parking suspended at health authority sites: 

• In an effort to reduce the risk of COVID-19 transmission, pay parking is temporarily suspended 
for the public, staff and medical staff, at all health authority owned and operated sites. 

WorkSafeBC has resources available for employers and workers  

Liquor store hours extended to protect seniors, most vulnerable 
• Government has temporarily extended hours of retail liquor service in British Columbia to 

provide greater opportunities for physical distancing for seniors and people who are immuno-
compromised. 

• Liquor retailers, such as wine stores or private liquor stores, throughout the province are now 
allowed to temporarily operate between 7 a.m. and 11 p.m. daily, if they choose to do so. 
 

Restaurants allowed to deliver liquor when accompanied by a meal  

Licence renewal fees deferred for liquor licensees 

• Temporary extension for liquor licences expiring between March 31 and June 30, 2020 
• Extended licences must still be renewed prior to their new expiry dates.  
• Renewal fees will be deferred until Sept. 30, 2020, and will continue to be calculated in 

accordance with the Liquor Control and Licensing Regulation. 
•  Extension will be applicable to most liquor licences, with the exceptions of licensee retail stores, 

special wine stores and wine stores with wine on shelf in grocery stores. 

Distilleries temporarily allowed to produce hand sanitizer  

Stay local, keep your community safe this long weekend 

• Information bulletin on government reminding people to avoid all non-essential travel in the 
province to prevent the spread of COVID-19 and instead stay local. 

https://www2.gov.bc.ca/gov/content/health/health-drug-coverage/msp/bc-residents/msp-covid-19-response
https://www.worksafebc.com/en/about-us/covid-19-updates
https://news.gov.bc.ca/releases/2020AG0031-000694
https://news.gov.bc.ca/releases/2020AG0027-000541
https://news.gov.bc.ca/releases/2020AG0033-000801
https://news.gov.bc.ca/releases/2020AG0026-000535
https://news.gov.bc.ca/releases/2020PSSG0026-000870
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New programs support jobs, clean up environment  

• The Province is supporting jobs for B.C. workers in oil and gas service companies to clean up the 
environment and help restart the economy. 

• On April 17, 2020, the Government of Canada announced $120 million for B.C. to support 
cleaning up oil and gas sites. 

Creative child care centre helps kids stay busy and connected 

• B.C. child care professionals are finding creative ways to stay connected and support the 
children and families in their community during the COVID-19 pandemic. 

Intersection improvement project getting underway 

• Work will soon begin at the intersection of highways 93 and 95 to replace the existing four-way 
stop with a roundabout, improving safety and traffic flow through the area. 

• Work is expected to get underway in June, and the project is slated for completion by the end of 
2020. 

• B.C.’s provincial health officer has directed construction employers to take all necessary 
precautions to minimize the risks of COVID-19 transmission and illness to themselves and their 
employees. 

 

https://news.gov.bc.ca/releases/2020PREM0026-000871
https://news.gov.bc.ca/releases/2020CFD0046-000891
https://news.gov.bc.ca/releases/2020TRAN0072-000923

